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4. Reducing Unnecessary and Negative Police/Community Interactions:  Reducing 
Officer Incentives to Escalate Encounters and Providing Know-Your-Rights-
Training to Chicago Public School Students9 
 

63. CPD is prohibited from either formally or informally using arrests, stops, tickets, 
citations, and/or completed Investigatory Stop Reports to evaluate an officer’s productivity.   

 
64. CPD officers are prohibited from engaging in the practice of “trolling.” Trolling is 

defined as the practice of an officer pursuing activities or situations that result in an extension of 
tour overtime. This includes: (a) actively seeking traffic, disorderly conduct, or other violations at 
the end of a shift; and (b) making an arrest at the end of a shift as a result of escalating a situation 
where it would have been in the officer’s discretion to disengage. CPD will implement 
comprehensive policies, practices, supervisory procedures, and training modules (pre-approved by 
the Monitor and the OIG) to ensure that that no CPD officer engages in trolling.  

 
65. CPD members shall conduct themselves in a professional, courteous manner, 

consistent with professional standards. When a community member is stopped or detained, the 
officer shall explain in a professional, courteous manner to the community member why he or she 
was stopped or detained. An officer must always display his or her badge and must never retaliate 
against or express disapproval toward a community member who seeks to record an officer’s badge 
number. An officer shall always provide his or her name and badge number when asked for such 
information by a community member. 

 
66. The City shall ensure that, starting in third grade, CPS students will receive annual 

instruction on how to exercise their Fourth, Fifth, and Sixth Amendment rights.  
 

  

                                                            
9 Sources: City of Chicago Office of Inspector General (OIG), CPD Overtime Controls Audit; Chicago 
Police Accountability Task Force (PATF), Community Relations Working Group   Recommendations.  


